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Mission

The e-NC Authority is dedicated to 
ensuring that all North Carolina 

citizens, businesses and 
communities are aware of, know 
how to use and have access to 
high-speed Internet services at 
affordable prices, creating local 

opportunities for technology-
based economic development 

and job creation. 
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Rural Internet Access Authority Goals

January 2001 – December 2003

Ensure local, dialup service available statewide
Complete, and keep up to date, an inventory of 
telecommunications infrastructure
Establish Telecenters
Identify and establish training programs
Promote increased use of computers and the Internet
Ensure that high speed Internet service is available to 
rural North Carolina citizens and businesses
Provide Advice and Counsel to the N.C. General 
Assembly



www.e-NC.org

• Continued as the e-NC Authority in 2003, under S.L. 2003-
425

• Established as the primary Internet policy and planning body 
for the rural and urban distressed areas of the state

• Mandated to track availability of and deployment of high-
speed Internet service across North Carolina

• Advocate and serve as catalyst for infrastructure build-out in 
underserved areas

• In July 2006, sunset was extended to Dec. 31, 2011

The e-NC Authority: Legislative Mandate
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e-NC Focus – Two-fold

1)Tracking and Supply-Building
• 100 County Report on Availability of High-Speed Internet 

Services (released annually)

• GIS Mapping of Telecommunications Infrastructure

• Service Inquiries

• Connectivity Incentives Grants

2) Demand-Building
• Citizens Survey

• e-Communities, public access, digital literacy training

• Program and applications development
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Service Providers in N.C.

• ILECs – AT&T, Embarq, Verizon, Windstream
• Independent Telephone Companies
• Telephone Membership Cooperatives
• Cable Companies 
• Wireless providers
• Satellite providers
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Change in Connectivity, 2002-2006

83.54% 
connectivity 
available, 
Dec. 06
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e-NC Tracking – 3 Tools

Tracking and Mapping
• 100 County Report on Availability of High-Speed Internet Services 

(released annually) 

• GIS Mapping of Telecommunications Infrastructure
(www.e-nc.org)

• Citizens Survey 
(conducted every 2-3 years, tracks subscriber information)

Tracking/Mapping program launched in 2001 with initial inventory of 
telecommunications across the state conducted for e-NC by KPMG. 

GIS mapping and Citizens Surveys launched in 2001.

100 County Report launched in 2002. 



www.e-NC.org

Explanation of Technologies Tracked
in 100 County Report

• Cable Modem

• DSL

Not included:

• Wireless

• Satellite

• Fiber
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e-NC Authority: Determining Internet Access

100 County Report

Telecom/Cable 
GIS
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e-NC Authority: Determining Internet Access
100 County Report

The GIS view
showed DSL 
available to the 
entire area
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Example of e-NC’s GIS Mapping Program
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e-NC Authority: Determining Internet Access

Central Offices Towers 
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Points to remember:

• No one source tells all the story!

•If DSL is available at a wire center, the entire area is 
shaded on the GIS. The reality is that service is 
available within a 3 mile radius of the central office.

• Some local ISPs resell DSL service from the ILECs.

• Information for the GIS comes from the Providers, 
Media Prints, MapInfo

e-NC Authority: Determining Internet Access
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Why Does It Matter?
1) Tracking of high-speed and broadband 

Internet is the first step to figuring out how to 
increase build-out: what policies need to be 
implemented, what areas are underserved…

2) Broadband is an essential utility, without 
which individual states and the country 
cannot remain competitive in the global 
economy.  

3) Citizens want to know where they can get 
access, so they can utilize this critical 
infrastructure.
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• e-NC focus – last-mile service

• “Business case” challenge – telecom service providers rarely 
expand infrastructure as a gesture of goodwill

• Divide and conquer – N.C. is deceptively large (85 of 100 
counties are considered to be rural)

• Topography challenges – mountains, bodies of water, 
forests

• Teaching them to fish – many elected leaders have lacked 
basic digital literacy and understanding

Build-out Challenges
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The Need for Big Broadband

Bigger Vision, Bolder Action, Brighter Future; 
Capturing the Promise of Broadband for North Carolina 

and America
Released June 2008 by the New America Foundation

By The Baller Herbst Law Group for the e-NC Authority

Go to www.e-nc.org for a copy of the report

And to read about the benefits of broadband
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Recommendations !!!!!!!!

Federal legislation setting the standards for 
realistic data to be provided annually by all 
providers to the states.

A requirement for the state to provide the data 
in a format that is useful and usable to it’s 
policy makers, citizens, counties and 
municipalities of the state.

------- We would like to hear yours.
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To Reach Us To Reach Us ……..

The e-NC Authority
4021 Carya Drive, 
Raleigh NC 27610

919-250-4314
1-866-627-8725
www.e-nc.org

http://e-nc.blogspot.com/


