IDAHO PUBLIC UTILITIES COMMISSION
ENERGY AFFORDABILITY 

· Commission initiated a formal case in September 2008 to address energy affordability (GNR-U-08-01)
· Commission Staff conducted two public workshops in October 2008 to identify issues and discuss solutions pertaining to energy affordability and customers’ ability to pay energy bills.  Discussion topics included:
Providing financial assistance for payment of energy bills;
Reducing energy bills by decreasing consumption, reducing
prices, and changing rate designs; 
Making energy bills more manageable by offering flexible
payment options or determining customer-specific affordable
payment amounts;
Reducing customer costs by lowering or eliminating charges
associated with making a payment, reconnecting service, and
assessing interest on late payments;
Removing barriers to obtaining or retaining service by modifying
deposit policies, allowing former customers to pay prior bills in
installments, and offering arrearage forgiveness plans; and

Providing personalized customer assistance through case management.
· Broad public participation in workshops

· Provided forum for sharing information about existing bill payment assistance and energy efficiency programs
· Also presented opportunity to provide basic education on Commission processes, public utility law, and basic ratemaking principles
· Staff submitted its Final Report to the Commission on January 16, 2009  

· On February 2, 2009, the Commission issued Order No. 30724.  In the order, the Commission expressed support for:  

Legislation to allow utilities to propose programs, policies and 
rates for the benefit of low-income residential customers;

Continued dialogue on energy affordability issues, including 
utility credit and collection policies;
Weatherization and energy efficiency programs, including programs targeted to multi-family, manufactured and rental housing, adoption
of standards for new construction, and financing for purchasing higher-efficiency appliances;
Tiered rate designs to encourage greater energy efficiency and conservation; 
Flexible payment arrangements based on the customers’ actual ability
to pay; and 
Conducting a study to determine the effectiveness of deposits.

· Actions to Date 2009

Legislation was proposed during the 2009 legislative session;

did not pass but will be pursued again next year

All energy utilities agreed to be more flexible in negotiating 
payment arrangements with customers and/or allow repayment

of debt over an extended period of time
In separate proceedings, Commission established a more aggressive
tiered rate design, increased funding for electric energy efficiency 
programs, approved funding of an energy education program for low-
income electric customers, and initiated development of a weatherization 
program for low-income gas customers
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